[Télé-accueil: advantages and inadequacies of the tool. Viewpoint of the neuropsychiatrist].
The Royal law of july 20, 1973, clarified the mode of function of Tele-Accueil centers. They are at the border of neuropsychiatry. It looks like the psychiatrist is little concerned by this psychological help by telephone. Non paid listeners trained according to the Royal by law collect crisis telephone calls and try at most to face them. The reason for calling is for more than one third in socio-psychiatric problems. It should be welcome in the future, as wished by the Belgian State, that the psychiatric society gets concerned in the form of paramedical activity.